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Dear Barry,

Your presentation was the hi-light of the Jacuzzi Dealer Conference. As a veteran of
this business for over 39 years I've been to a lot of meetings and suffered through
boring speakers, but that was not the case with you.

Barry, you did a great job. I was entertained, and surprisingly invigorated. I was
receptive to your many ideas to keep business interesting and be difterent from altthe
other retailers in our communifies.

Like most of the people in the audience I enjoyed your comments like:

* Every few years you have to repot yourself (reposition yourself)* Never isolate yourself. A desk is a dangerous place to view your clients* Play up your strengths and ask - What do I do better than anyone else?

You are a "maverick" and from beginning to end you had our attention with your crazy
sense of humor and warm personality. I can't remember when I had so much fun and
feit the speaker was truiy connecii;rg wiih me and fire i.est of the group.

Thank you for q wonderfulexperience,

'  i '  / - r -  ; i
ff 1'"--'/"y')' ,1."t - .{"^.

.lonn a€iss66 i6r'a 
'Pl*L

P.S. lt was a pleasure to be part of your audiences and have the opportunity to get to
know you better outside the conference room. I know any group would benefit from
your skill at customizing your talk and unique sense of humor.


